Matt Frohlich
       606 15th ST. NE
                                    Mandan ND, 58554
                                                                        701-663-9375  
                                                                        frohboy33@yahoo.com


	Education
	· University of Mary - Bachelors Degree in Computer Information Systems with emphasis in computer networking. Minor in Business Administration.       (anticipated May 2005)
· Current GPA – 3.6
· Harold Schafer Leadership Academy member for honor students
· Network+ certified
· Quest Spirit of Service Award for development of Lunch Tracking System for Cathedral Catholic School

	Experience
	
December 2003- Present      Montana Dakota Utilities Co.     Bismarck, ND
Computer Support Specialist
Worked with Help Desk to support employee PC’s including hardware and software
Maintained systems with updates and maintenance
Various troubleshooting with PC hardware/software/networking

	
	November 2002-December 2003    Dakota Community Bank	Mandan, ND
Teller
Handling customers’ accounts.
Working with money, deposits, withdrawals, cd’s, and various accounts.
Answering phone and answering customer questions

	
	February 2001–November 2002            Scheels All Sports	Bismarck, ND
Sales Associate
Assisting Customers with Products.
Answering customer question.  Set up of displays.  
Folding and straightening of merchandise.

	Computer Skills
	Windows NT, 9x, 2000, XP, Server 2003.  Microsoft Office Products. AS400. RAS server. Active Directory, DNS, DHCP, VPN, IIS.  Routers, Hubs, Switches.  Computer Hardware.  Networking.  Altiris.  Printers.  Database.  C++.  COBOL.

	Interests
	Golf team at University of Mary, Basketball, Softball, Tennis, Building of Computers, Music, Movies



References available upon request.

